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A METHOD FOR PROVIDING EQUIPMENT SERVICE DATA 
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PROVIDING AN ACCESS POINT FOR 

A USER TO ACCESS THE DATABASE 
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VERIFYING THAT THE USER IS 
AUTHORIZED TO ACCESS THE DATABASE 
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PROVIDING ACCESS TO THE DATABASE 
OVER A SECURE NETWORK IF THE USER 
IS AUTHORIZED TO ACCESS THE DATABASE 
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FIG. 2 
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SELLING MAINTENANCE CONTRACT 
CALL HANA6EHENT 
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SATELLITE NETWOflK FIG, 3 
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